
How to use social media and 
technology to stay in touch and 
welcome Labour Members

This training session will start at 2pm.
You will be unable to hear any audio until it starts.
If you miss anything don’t worry as we will send you the slides and a link to listen 
to this sessions again. 
Subscribe to our training updates here: http://www.labour.org.uk/w/training-
emails
If you have any questions please email
training@labour.org.uk

http://www.labour.org.uk/w/training-emails
mailto:training@labour.org.uk


What we will take you through

• Guidance for branches & CLPs
• Which platforms are available, and 

what are they effective for?
• Best Practice
• Other Support 



Where are we now? 



• CLPs unable to organise in the usual manner 
• Labour Party's priority is the welfare of our members and 

communities
• Physical meetings remain prohibited, we want to ensure that urgent 

business can still be conducted by local parties
• Continuous engagement will have a positive impact on the wellbeing 

of many of our members while confined to their homes
• Physical meetings are not permitted. Any scheduled AGMs shall be 

postponed. Any vacancies shall be filled by members of the Executive 
Committee on a pro tem basis

Current situation - context



• Urgent and essential decisions shall be made by Executive 
Committees and notified to CLP members 

• Executive Committees may make such decisions by telephone or 
video conference, or email. Every effort should be made to make 
remote meetings accessible to all members of the Executive 
Committee

• Where practicable, Executive Committees may wish to arrange 
informal meetings with their members via telephone or video 
conference, though such meetings will not have the status of a 
General Meeting

Current situation – practical solutions



• Further guidance on Executive Committees' scope for action in 
relation to Annual Conference business, such as the 
appointment of Conference delegates, will be provided in the 
relevant notifications from the national Labour Party

• The usual requirements for postal notification for those not on 
email will not be applicable for this period, though Executive 
Committee members should make reasonable efforts to notify 
members who may not be on email, such as by telephone

• Regional/Welsh/Scottish offices should be notified in advance of 
specific CLP plans for remote meetings

Current situation – practical solutions 



5 Top Tips for Labour supporters to 
stay safe and support others 

1



5 Top Tips for Labour supporters to 
stay safe and support others 

Ask for help 
– or offer it if you can. 2



5 Top Tips for Labour supporters to 
stay safe and support others 

Embrace technology! 3



Tips for having an online meeting

• Hosts should log in early.

• One person runs the meeting, another monitors chat.

• Mute microphones.

• Take notes.

• Use written signals in chat to put your hand up.

• Have alternatives for those not online.



5 Top Tips for Labour supporters to 
stay safe and support others 

No Covid 19 mutual aid volunteer 
groups where you are? 4

https://www.goodsamapp.org/NHS

https://www.goodsamapp.org/NHS


5 Top Tips for Labour supporters to 
stay safe and support others 

Donate to foodbanks.5

www.trusselltrust.org



https://labour.org.uk/members/supporting-your-communities-during-coronavirus/

Take a look at

https://labour.org.uk/members/supporting-your-communities-during-coronavirus/


Engaging with local social media

• Check out local Facebook or 
Nextdoor groups, hyperlocal 
news sites and message 
boards

• Find local Covid-19 Mutual 
Aid groups on Facebook or 
WhatsApp 

• Follow the guidelines



Great work of Labour Councils

https://labourlist.org/2020/03/how-labour-councils-are-protecting-communities-from-the-impact-of-covid-19

https://labourlist.org/2020/03/how-labour-councils-are-protecting-communities-from-the-impact-of-covid-19


https://www.local.gov.uk/covid-19-outbreak-councillor-guidance

Guidance for local councillors 

https://www.local.gov.uk/covid-19-outbreak-councillor-guidance


Join or keep in touch with your Union 



Share content from 
regional Labour, 

national Labour or 
your local Labour 
councillors & MPs



Upcoming sessions

https://labour.org.uk/upcoming-webinars/

https://labour.org.uk/upcoming-webinars/


Further training & guides

• Look out for training offered at Annual 
Conference and online on digital 
campaign strategy, content & Promote

• E-Learning courses to come on 
Achieve.labour.org.uk

• PDF guides on labour.org.uk/training



Top Tips 

• Follow guidelines at all times

• Get in touch with members –phone, email, 
write, zoom,webex

• Have informal meetings - try to have fun

• Have sessions around a topic, book or film

• Put Labour values into action in your 
communities 



Achieve

Where to go: 
https://achieve.labour.org.uk

• eLearning is simply online learning
• eLearning can be accessed any time, 

any where, on a PC, tablet or phone
• eLearning means more members 

can access more of our training
• Give it a try! 

Log on at achieve.labour.org.uk
• Give us feedback!

Tell us what works and what you want 
to see

mailto:https://achieve.labour.org.uk
mailto:https://achieve.labour.org.uk


Achieve Communities

Where to go: 
https://achieve.labour.org.uk

• New online messageboard
• For CLP Chairs, Secretaries and 

Treasurers – at the moment
• Share ideas and best practice
• Give it a try! 

Log on at achieve.labour.org.uk
• Moderate in accordance with the Party’s 

Social Media Code of Conduct
• Give us feedback!

mailto:https://achieve.labour.org.uk
mailto:https://achieve.labour.org.uk


Training Team
training@labour.org.uk
0207 7783 1360

The Organise Team | 
organise@labour.org.uk

Telephone: 0345 092 22 99 

Option 3 | Campaign Technology | 
campaigntechnology@labour.org.uk
Monday – Friday 9:30am – 6:00pm 

Option 4 | Labour Membership | 
labourmembership@labour.org.uk
Monday – Thursday 9am–5pm, Friday 9am–
4:30pm

Legal Hotline 
legal_queries@labour.org.uk

How to get in touch 

mailto:training@labour.org.uk
mailto:organise@labour.org.uk
mailto:campaigntechnology@labour.org.uk
mailto:labourmembership@labour.org.uk
mailto:legal_queries@labour.org.uk



